Complaint logged on the HIU Acknowledge receipt of complaint. Where complaints recieved are
Central Complaints register > Notify the SG » directly about BESA or a member
(Located in the SG Teams Group Notify BESA Legal of its staff BESA Legal reserves the
with access to all SG members). If applicable, Inform third party of the complaint against right to deal with this through BESA's
them and ask for an initial response which may resolve own internal complaints procedure.
the matter.

Assess nature of complaint to determine way forward.
Assign 3 SG members to the Investigation team.
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